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MuniciTRAC Access Request and Agreement 

The above named customer requests access to the MuniciTRAC system from 
Municipal Marketing Services, Inc. 

It is CLEARLY understood that the information contained within MuniciTRAC is the 
sole property of Municipal Marketing Services, Inc. and that the data is NOT live, 
instantaneous data.   

Any customer account on CREDIT HOLD could be denied access to the 
MuniciTRAC system. 

Once this Access Request is processed, the customer will be issued, via email, an 
Account Name and Password as well as a specific web address to access their 
MuniciTRAC account. The customer understands that this information should be kept 
secure and should not be shared with anyone.  

In the event that the account is compromised or security information lost, the 
customer will request new security credentials for accessing their account.  

The person named above certifies that they are authorized to act on behalf of the 
customer in making this request. 

Customer signature below confirms full understanding of this request for 
MuniciTRAC access through Municipal Marketing Services, Inc. and understands 
that the MuniciTRAC system may experience periodic outages as updates and 
enhancements are made to the system.  

Contact Name   Phone Number  Date 

Pittsburgh Operations Center Use Only

Account: ________________________________P/W________________________________ 

Customer:
Account #

Contact Name:

Email to Send Activation Information:

Enter name, phone number and date below as acceptance of the terms listed above.
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